
1-866-829-1086 Southwest Airlines Amman 
Office 
Southwest Airlines does not have an official corporate or local office in Amman, 
Jordan. Southwest is a U.S.‑based airline headquartered in Dallas, Texas, and it does not 
operate an official ticketing, sales, or customer support office in Amman or anywhere 
in Jordan. All customer service, reservations, and support are handled through the airline’s 
centralized global channels (website, phone support, mobile app, etc.). (FlightsOffices) 

📍 What People Often See Online 

●​ Some travel/airport directories mention “Southwest Airlines AMM Terminal” in 
connection with Queen Alia International Airport (AMM) in Amman, including 
generic terminal information and phone numbers connected to the airport — but 
these do not represent an official Southwest Airlines local office staffed or 
operated by the airline. (Flight Terminal Desk) 

●​ The airport itself (Queen Alia International Airport) has general contact numbers 
(e.g., +962 6 445‑1739) used for airport information — not Southwest Airlines 
contact numbers. (MakeMyTrip UAE) 

📞 How to Contact Southwest from Amman / Jordan 

Since there’s no local office, here are the best official support options: 

Official Southwest Contact Methods 

●​ 🔹 Website / Mobile App: Visit southwest.com/contact_us to manage bookings, 
change flights, check flight status, or use online help forms. (Southwest Airlines) 

●​ 📞 Customer Service (U.S. number used internationally): 
○​ +1‑800‑435‑9792 — Main customer service/reservations line used globally 

(international calling charges may apply). (smnci.org) 
○​ Southwest also offers live chat and social media support through its official 

channels (e.g., Facebook, X/Twitter) for many inquiries. (Hamilton Wenham 
Veterinary Hospital) 

📌 Summary 

●​ ❌ No official Southwest Airlines office in Amman exists. 
●​ ✈️ Online references to a “Southwest AMM terminal” are airport terminal info, not a 

Southwest corporate or ticketing office. (Flight Terminal Desk) 
●​ 📞 For customer service while in Jordan, rely on Southwest’s official website and 

international phone support. (Southwest Airlines) 

If you’d like, I can provide Southwest’s official customer service numbers formatted for 
dialing from Jordan! 
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