1-866-829-1086 Southwest Airlines Bangkok
Office

There is no official Southwest Airlines office (corporate, ticketing, or customer
service) located in Bangkok, Thailand. Southwest Airlines is an American airline
headquartered in Dallas, Texas, and it does not maintain a local office or staffed
ticketing counter in Bangkok or at Suvarnabhumi Airport (BKK) as part of its
global presence. For official support and reservations, Southwest relies on its central
global contact channels (website, app, and call centers), not local offices abroad.
(Elight Terminal Info)

? Airport Information Often Misleading

e Some travel or airport directory sites mention “Southwest Airlines Bangkok
Terminal (Suvarnabhumi Airport)” with a number like 1-800-435-9792 (the
U.S. customer service line), but this refers to general flight/airport info — not
a Southwest-operated office or ticket counter in Bangkok. (Elight Terminal
Info)

e Any phone numbers shown for Bangkok or Thailand in these listings are
generic or refer to the airport, not an official Southwest office address or
local Southwest support team. (Flight Terminal Info)

€. How to Contact Southwest from Bangkok
Since no local Southwest office exists in Bangkok:

e Official Website & App: Use the official Southwest Airlines site
(southwest.com) to manage bookings, check flight status, make changes, and
access support. (Flight Terminal Info)

e Customer Service Phone (U.S.): +1-800-435-9792 — the main customer
servicelticketing line used globally, though international dialing costs may
apply. (Elight Terminal Info)

=== Clarification

e Even if travel sites list “Southwest at BKK Terminal 1,” this usually refers to
airport terminal information or how to contact the airline’s U.S. support
number — not a local Southwest office staffed in Bangkok. (Flight
Terminal Info)

Summary:

X No official Southwest Airlines office exists in Bangkok.

€, For support or reservations from Thailand, use Southwest’s official global
contact methods rather than expecting local office assistance. (Elight Terminal Info)
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If you'd like, | can share the best Southwest phone numbers and online support
links for use in Thailand!
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