
1-866-829-1086 Southwest Airlines Beijing 
Office 
Southwest Airlines does not have an official corporate, sales, or customer service 
office in Beijing, China.​
Southwest Airlines is a U.S.‑based airline headquartered in Dallas, Texas, and it does not 
maintain a staffed local office or ticketing office in Beijing or elsewhere in China. 
Official reservations, customer support, and service are provided through Southwest’s 
central global channels (website, call centers, and app) rather than through any local office 
abroad. (Southwest Airlines) 

📍 What You May See Online 

●​ Some third‑party flight/airport directories may list “Southwest Airlines PEK terminal 
info” in connection with Beijing Capital International Airport (PEK) and display a 
phone number, but these references do not represent an official Southwest 
Airlines office — they are generic terminal listings, not Southwest‑operated facilities. 
(Terminal Find) 

●​ Listings in Chinese business directories that mention “西南航空 (Southwest Airlines)” 
with a phone number and location are usually unverified or user‑generated entries 
and not an official airline office. (biz.huarenbang.us) 

🛫 Southwest and Beijing Airport 

●​ Even if a travel information site shows Southwest associated with Beijing airport 
terminal lists, this doesn’t imply a staffed Southwest office or counter there. It 
often includes the airport’s general contact details. (Terminal Find) 

●​ Southwest Airlines generally does not fly regularly to/from China on its own network; 
instead, any connectivity (e.g., through partners) is arranged via booking systems 
and partner airlines. (Southwest Airlines) 

📞 How to Contact Southwest from Beijing 

Since there’s no Southwest office in Beijing, you’ll need to use official global support 
channels: 

●​ Official Southwest Website: Manage reservations, check flight status, or get 
support via https://www.southwest.com. (Southwest Airlines) 

●​ Southwest Customer Service Phone (U.S.): 
○​ +1 800‑435‑9792 — Toll‑free U.S. support line (international calling charges 

may apply). (Southwest Airlines) 

💡 Tip: For flight bookings or itinerary help from China, online tools or official customer 
service channels are the most reliable way to get assistance, since no local Southwest office 
exists in Beijing. 

https://www.southwest.com/customer-enhancements/airline-partnerships/?utm_source=chatgpt.com
https://www.terminalfind.com/southwest-airlines/southwest-airlines-pek-terminal-beijing-capital-international-airport/?utm_source=chatgpt.com
https://biz.huarenbang.us/biz/74040.1671599721?utm_source=chatgpt.com
https://www.terminalfind.com/southwest-airlines/southwest-airlines-pek-terminal-beijing-capital-international-airport/?utm_source=chatgpt.com
https://www.southwest.com/customer-enhancements/airline-partnerships/?utm_source=chatgpt.com
https://www.southwest.com/
https://www.southwest.com/customer-enhancements/airline-partnerships/?utm_source=chatgpt.com
https://www.southwest.com/customer-enhancements/airline-partnerships/?utm_source=chatgpt.com


Would you like Southwest’s official customer support numbers formatted for dialing 
from China? I can list those too. 
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