1-866-829-1086 Southwest Airlines Paris
Office

Southwest Airlines does not maintain a dedicated customer service, ticketing, or
corporate office in Paris, France (neither downtown nor at Paris airports such as Charles
de Gaulle or Orly). The airline doesn’t publish any such location on its own contact pages.
Southwest manages customer support through centralized channels — such as phone and
online tools — and does not have local walk-in offices in Paris. (Southwest Airlines)

This is typical for Southwest outside of the U.S., because the airline’s network has been
almost exclusively domestic with some service to Mexico, the Caribbean, and Central
America. Southwest has not yet launched its own scheduled flights to Europe, and therefore
it has no physical airline counters staffed in Paris. (Southwest Airlines)

? Paris Airport (CDG / ORY)

You might see third-party listings referring to Paris airport addresses or claiming “Southwest
Airlines Paris Office,” but these are not official Southwest locations and often appear due
to generic directory templates or scraped data. They’re not confirmed by Southwest
themselves and should not be relied upon as customer service offices in Paris.

If your ticket includes a European-based airline partner (e.g., a codeshare with a carrier that
does fly into Paris), the operating airline’s ticket counters at Charles de Gaulle (CDG) or Orly
(ORY) are where in-person service is available on travel days.

., Official Ways to Contact Southwest (From Paris /
France)

Since Southwest doesn’t have a Paris office, here’s how you can reach official support:

8 Phone (US-Based Customer Service)

e Southwest Customer Service: +1-800-435-9792 — Southwest’s primary
reservations and support number (reachable internationally; dial your country’s exit
code first). (Southwest Airlines)

e Some contact guides list alternate toll-free or support ramps (e.g., 1-855-738-4113)
that route into SWA’s system. (Forum Le Figaro)

When calling from France, dial your international exit code (often 00) then the U.S. number
(e.g., 001 800-435-9792).


https://www.southwest.com/contact_us/?utm_source=chatgpt.com
https://www.southwest.com/contact_us/?utm_source=chatgpt.com
https://www.southwest.com/contact_us/?utm_source=chatgpt.com
https://forum.lefigaro.fr/forum/immo/affich-35650-full-list-of-southwest-airlines-customer-service-usa-contact?utm_source=chatgpt.com

= Online Support

e Official Contact Page: htips://www.southwest.com/contact_us/ — This has help
topics, chat links, and ways to connect online. (Southwest Airlines)

e Southwest Mobile App: Manage bookings, check in, view flight status, and access
support directly from your phone.

¢ Live Chat & Social Media

e The Southwest Help section on the official site offers live chat options. (Southwest
Airlines)
e You can also reach out via Southwest’s verified social media profiles for assistance.

A In-Person Support on Travel Days

If you're currently in Paris and need in-person help related to a Southwest itinerary that
connects through other carriers, you'll deal with the operating airline’s desk at Paris
airports (e.g., Air France, United, etc.) rather than Southwest itself.

For example:

e |If your flight includes a codeshare operated by a partner that flies to CDG/ORY, the
operating carrier’s counter handles check-in, baggage, and day-of-travel service.

Southwest’s own counters only exist where it operates flights — which are primarily in the
United States and select nearby international destinations. (Southwest Airlines)

#* Summary
Location Official Southwest Presence
Paris, France (city) X No official office

Paris Airports (CDG / 2 No Southwest ticket counters/office
ORY)

Official Contact (Paris /| B +1-800-435-9792 (Southwest US customer service) / €3
France) southwest.com/contact_us

? Helpful Tip


https://www.southwest.com/contact_us/
https://www.southwest.com/contact_us/?utm_source=chatgpt.com
https://www.southwest.com/contact_us/?utm_source=chatgpt.com
https://www.southwest.com/contact_us/?utm_source=chatgpt.com
https://www.southwest.com/contact_us/?utm_source=chatgpt.com

If you want help finding the best number to call Southwest from France (with correct
dialing codes) or a step-by-step guide to using the live chat and “contact us” options on
their website, just tell me and | can lay it out for you!
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