1-866-829-1086 Southwest Airlines
Stockholm Office

Southwest Airlines does not maintain a street-level office, local ticketing office, or
customer service office in Stockholm, Sweden (either downtown or at Stockholm Arlanda
Airport). Southwest does not currently operate scheduled flights to Stockholm, so there are
no staffed airline desks or ticket counters there under the Southwest brand.

This matches Southwest’s broader model — the airline’s customer support is centralized via
phone and online channels rather than local offices abroad.

? Stockholm Airport (ARN) Reference

Some online airline listing sites may list generic contact info tied to Stockholm Arlanda
Airport (address: 190 45 Stockholm-Arlanda, Sweden), but that reflects airport information
or other carriers’ offices — not an official Southwest facility.

For example, airlines that do serve Stockholm (like United, SAS, Delta, Lufthansa, etc.) are
listed with local contacts or counters at ARN — but Southwest is not one of them since it
doesn’t operate flights there.

€. How to Contact Southwest from Stockholm /
Sweden

Since there’s no official Stockholm office, here’s how to get support from Southwest
Airlines:

@ Official Customer Service (Primary Contact)

e U.S. Customer Service Phone:
. +1-800-435-9792 — Southwest’s main reservations and support line, reachable
internationally with the appropriate dialing prefix (e.g., 00 1 800-435-9792 from
Sweden).

Tip: If you have a reservation, have your confirmation number ready when calling.

€ Online & Mobile Support

e Official Website Contact Page: hitps://www.southwest.com/contact us/ — for live
chat, email help forms, and support tools.


https://www.southwest.com/contact_us/?utm_source=chatgpt.com

e Southwest Mobile App: Manage bookings, check in, view flight status, and access
help messaging directly from your device.

These are the official ways to get assistance with:

e reservation or itinerary changes
e flight status and baggage questions
e refunds, credits, or travel policy help

») Why There’s No Stockholm Office

Southwest Airlines is primarily a U.S. domestic carrier with some nearby international
service (e.g., Mexico, Caribbean). It does not currently fly to Stockholm or maintain
staffed ticketing/counter services in Sweden. Therefore, no official local office exists in
Stockholm.

If you see a “Southwest Stockholm office” listed on online directories, it's typically a generic
or third-party entry, not a verified corporate office.

«* Summary
Item Info

Southwest Airlines Stockholm  »{ No official office in Stockholm
Office

Airport Presence at Stockholm ){ No Southwest staffed counter/call center
Arlanda (ARN)

Official Contact Method €, Call +1-800-435-9792 (use international prefix), or
use website/app for support

¢ Quick Tip: If you're booking travel that connects into the U.S. and then onto Southwest
flights, handle the international segment with a carrier that serves Stockholm (e.g., SAS,
Lufthansa, United) and manage the Southwest portion via the mobile app or the support
number above.
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