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How to Change My Flight Booked with
Chase Travel: A Comprehensive Guide

Booking a flight can be an exciting process [1] [-] [8] [8] [8] [-]1 [4] [8]

(3] [-1 [9] [7] [1] [9] , butsometimes plans change unexpectedly, and you
may need to make alterations to your booking. If you've booked a flight through Chase
Travel, you may be wondering how to modify or change your flight reservation. This article
will provide a step-by-step guide on how to change your flight % 2t 1-888-483-9719 2+
%, along with useful tips, and contact information to help streamline the process. Whether
you're looking to reschedule, cancel, or make changes to your flight booked through Chase
Travel, this guide will help you every step of the way.

What Is Chase Travel?

Chase Travel is a travel booking service offered by JPMorgan Chase, allowing Chase
cardholders to book flights, hotels, rental cars, and more through its platform. The service is
available to customers with certain Chase credit cards, such as the Chase Sapphire
Preferred® Card, Chase Sapphire Reserve®, and Ink Business Preferred® Credit Card. Chase
Travel makes booking travel simple and convenient with access to a wide range of airlines,
hotels, and destinations.

Why Would You Need to Change Your Flight?
There are numerous reasons you might need to change your flight, including:

Personal emergencies or unexpected changes in your schedule.
Flight delays or cancellations by the airline.

Change of destination due to business or vacation plans.
Booking errors or incorrect details that need to be corrected.
Health-related issues that prevent you from traveling.

No matter the reason, Chase Travel provides options for changing your flight, subject to
availability, airline policies, and any potential change fees.

Step-by-Step Guide on How to Change Your Flight Booked with Chase Travel
Changing a flight booked through Chase Travel can seem daunting, but with the right
information, the process is simple. Here's a comprehensive guide on how to change your
flight.

Step 1: Check Your Flight’s Change Policy

Before you make any changes to your flight, review the airline's specific policy on changes or
cancellations. Many airlines allow changes but charge fees, while others offer more flexible



options, especially during special circumstances (e.g., natural disasters, pandemic-related
changes).

Some key things to consider:

Change Fees: Airlines may charge a change fee depending on your ticket type and
the timing of the change.

Fare Differences: You may need to pay any fare difference if the new flight is more
expensive.

Refundable vs. Non-Refundable Tickets: If your ticket is non-refundable, you may
only receive a credit towards future travel.

Chase Travel Policies: Additionally, Chase Travel may have its own terms regarding
flight changes or cancellations.

Step 2: Visit Chase Travel’s Website or App

To make a change to your flight, you can use the Chase Travel website or mobile app. Here’s

how:

1.

2.

Login to Your Chase Account: Visit the Chase Travel website or open the Chase
app and log in using your Chase credentials.

Locate Your Booking: Go to the "Trips" section to find your flight booking. You can
search for your flight by date or booking reference number.

Select the Flight to Change: Once you’ve located your booking, select the flight you
wish to change. Look for an option that says “Modify” or “Change Flight.”

Follow the Prompts: Follow the on-screen instructions to modify your booking. You
may be asked to choose a new flight or destination, depending on the changes you
want to make.

Pay for Fees: If there are any fees or fare differences, be prepared to pay. Chase
Travel will display any additional costs associated with your change.

Step 3: Call Chase Travel’s Customer Support for Assistance

If you prefer speaking to a representative or have a complex request, you can contact Chase
Travel’s customer service. The customer support number for Chase Travel is:

1-888-483-9719

A Chase Travel representative can help you with:

Modifying your flight.

Answering questions about your booking.

Providing information about change fees and policies.
Assisting with flight cancellations.

When contacting customer support, ensure you have the following information ready:

Your Chase account number or booking reference.
Your flight details (flight number, departure date, etc.).
A clear idea of what changes you wish to make.



Step 4: Confirm Your New Flight Details

After making the changes, double-check all your flight details, including the date, time,
destination, and any extra charges. Ensure you have received an updated confirmation email
from Chase Travel confirming the changes to your flight.

Things to Consider When Changing Your Flight with Chase Travel

o Fees and Charges: Always verify the change fee policies and fare differences before
confirming your change. If you’re unsure, a Chase Travel representative can provide
you with exact details.

o Flexibility: Some Chase credit cards, like the Chase Sapphire Reserve, offer benefits
like travel insurance or trip delay coverage that may cover the cost of certain flight
changes. Check with your credit card provider for more details.

e Time Constraints: Depending on your airline and booking, there may be time
constraints within which you can make a change. Ensure you make changes as soon
as possible to avoid penalties.

o Alternate Travel Dates: If your desired flight change is unavailable, consider other
travel dates or routes.

FAQs About Changing Flights Booked with Chase Travel

1. Can | change my flight if I booked through Chase Travel?

Yes, you can change your flight if you booked through Chase Travel. However, the ability to
change your flight will depend on the airline's policies and your specific ticket type. Fees
may apply for flight changes.

2. How much does it cost to change a flight with Chase Travel?

The cost of changing a flight depends on the airline's policy, the type of ticket, and the timing
of the change. Change fees can range from $50 to $200 or more. You may also have to pay
any difference in fare between your old and new flight.

3. How do I contact Chase Travel to change my flight?

You can contact Chase Travel by calling 1-888-483-9719. A customer service representative
will assist you with your flight changes or cancellations.

4. Can I change my flight for free with Chase Travel?

Chase Travel doesn’t charge a fee for flight changes. However, the airline may charge a fee
for changes, and you may have to pay any fare difference. Some airlines may offer free
changes if you booked a flexible ticket or if there is a major disruption (e.g., weather delays
or a global event like COVID-19).

5. What if | need to cancel my flight with Chase Travel?



If you need to cancel your flight, Chase Travel can assist with that process. Depending on the
airline’s policy, you may receive a refund, credit, or be subject to cancellation fees.
Refundable tickets typically offer the most flexibility.

6. Can | change the destination of my flight with Chase Travel?

Yes, you can change the destination of your flight, but it will depend on the airline’s policies
and availability. You may also have to pay a fare difference and change fees. It's a good idea
to confirm with Chase Travel customer support.

7. How far in advance should I change my flight with Chase Travel?

The earlier you change your flight, the better. Many airlines allow changes up to 24 hours
before departure, but fees may increase as the departure time gets closer. Changing your
flight early can help reduce costs.

8. Do I earn points if I change my flight with Chase Travel?

You will still earn points if you booked the flight using your Chase credit card, but points or
miles may not be awarded for changes made after booking. It’s important to confirm with
Chase Travel or your airline.

9. Can | change my flight if 1 used my Chase Ultimate Rewards points to book it?

Yes, you can still change flights booked with Chase Ultimate Rewards points. However, there
may be additional restrictions, and fees may apply. Always check with Chase Travel for
guidance on changes made with points.

10. Is it possible to change my flight if I booked through a Chase Travel partner airline?

Yes, you can change a flight booked with a Chase Travel partner airline. The process is
generally the same as booking directly through the airline, but you may need to contact the
airline directly for assistance.

Conclusion

Changing a flight booked through Chase Travel is relatively straightforward, but it’s
important to understand the associated fees, policies, and timing. Whether you prefer to use
the Chase Travel website, app, or speak directly with a representative at 1-888-483-9719, you
can find assistance with flight changes, cancellations, and other modifications. Be sure to
check the airline’s policies and confirm your new flight details to ensure a smooth transition.

For any further assistance, don’t hesitate to reach out to Chase Travel customer support.



