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The Chase Travel Portal is an online booking platform for Chase cardholders to search, book, 
and manage flights, hotels, rental cars, and more using cash or Ultimate Rewards points. It 
simplifies travel planning by keeping everything in one place. In this guide, you’ll learn how to 
access, log in, fix issues, redeem points, and contact support quickly. 

 

Quick Answer: Chase Travel Portal Overview 
The Chase Travel Portal is a rewards-based travel booking system for eligible Chase credit 
card users. It allows you to: 

●​ Book flights, hotels, and car rentals 
●​ Redeem Ultimate Rewards points 
●​ Compare travel prices 
●​ Manage and modify bookings 

Support Access: If you need help with bookings, login issues, or cancellations, you can contact 
customer support at 1-888-483-9719. 

 

What Is the Chase Travel Portal and How Does It Work? 
The Chase Travel Portal is a digital travel marketplace built for Chase cardholders. It connects 
users to travel suppliers and lets them pay using cash or reward points. 

Key Features: 

●​ Real-time flight and hotel search 
●​ Flexible payment using points or card 
●​ Exclusive travel deals for cardholders 
●​ Easy booking management 



When you book through the portal, Chase acts as the booking interface while travel providers 
handle the service. 

 

How Do I Access the Chase Bank Travel Portal? 
To access the Chase Travel Portal: 

1.​ Log in to your Chase online banking account 
2.​ Go to the “Rewards” or “Ultimate Rewards” section 
3.​ Select “Travel” or “Book Travel” 
4.​ Enter your trip details and search options 

You will be redirected to the Chase Travel booking interface where you can complete your 
reservation. 

 

How Do I Log in and Book Flights or Hotels? 
Once inside the portal: 

Steps to Book Travel: 

●​ Enter destination and travel dates 
●​ Choose flights, hotels, or car rentals 
●​ Compare options and pricing 
●​ Apply Ultimate Rewards points if available 
●​ Confirm booking and receive email confirmation 

The system is designed to be user-friendly, even for first-time users. 

 

Why Can’t I Log in to the Chase Travel Portal and How 
Can You Fix It? 
Login issues are common and usually easy to resolve. 

Common Problems: 

●​ Incorrect username or password 



●​ Browser cache or cookies issues 
●​ Outdated Chase mobile app 
●​ Account security lock 

Fixes: 

●​ Reset your password using Chase login recovery 
●​ Clear browser cache and cookies 
●​ Try a different browser or device 
●​ Update the Chase mobile app 

If the issue continues, contacting support can help resolve account-specific problems. 

 

How Do I Use the Chase Travel Portal to Redeem Ultimate 
Rewards Points? 
Redeeming points is one of the biggest benefits of the portal. 

Steps: 

●​ Search for a trip 
●​ Select “Use Points” at checkout 
●​ Adjust points vs cash split if available 
●​ Confirm booking 

Points value may vary depending on your card type, such as Sapphire Preferred or Sapphire 
Reserve. 

 

Can I Modify or Cancel Bookings Through the Chase 
Travel Portal? 
Yes, many bookings can be modified or canceled directly in the portal. 

Options Include: 

●​ Flight changes (depending on airline rules) 
●​ Hotel date adjustments 
●​ Full cancellations with refunds or credits 



Always check the fare rules before confirming changes, as third-party policies may apply. 

 

How Do I Find the Best Deals on Flights Using the Chase 
Travel Portal? 
To maximize savings: 

●​ Book 2–6 weeks in advance for domestic travel 
●​ Use flexible dates when searching 
●​ Compare “points vs cash” pricing 
●​ Look for featured or partner deals 

The portal often highlights discounted or limited-time offers for cardholders. 

 

Is the Chase Travel Portal Available 24/7 for Travel 
Bookings and Support? 
Yes, the Chase Travel Portal is available 24/7 for searching and booking travel. You can 
access it anytime through your Chase account. 

However, live customer support availability may vary depending on demand and service hours. 
Online booking tools remain active at all times. 

For urgent assistance, you can contact support at 1-888-483-9719. 

 

How Do I Contact Customer Support via the Chase Travel 
Portal? 
If you face issues with bookings, cancellations, or refunds, customer support can assist you. 

Contact Options: 

●​ Phone support through Chase Travel assistance line 
●​ Secure message via Chase online banking 
●​ Help section within the travel portal 



Support agents can help with itinerary changes, missing confirmations, and payment issues. 

 

Best Time to Contact Support 
To avoid long wait times: 

●​ Early morning (8 AM – 10 AM local time) 
●​ Mid-week days (Tuesday to Thursday) 
●​ Avoid peak travel seasons and holidays 

Calling during off-peak hours usually leads to faster resolutions. 

 

Tips to Reach Support Faster 
●​ Keep your booking reference number ready 
●​ Use the same phone number linked to your Chase account 
●​ Log in before calling support 
●​ Clearly explain your issue in simple terms 
●​ Use secure messaging for non-urgent requests 

These steps help reduce handling time and improve resolution speed. 

 

Frequently Asked Questions (FAQs) 

1. What is the Chase Travel Portal used for? 

It is used to book flights, hotels, and rental cars using cash or Ultimate Rewards points. 

2. Can I use points for all bookings? 

Most travel bookings allow point redemption, but availability depends on the provider. 

3. Why is my Chase Travel login not working? 

It may be due to incorrect credentials, browser issues, or account security locks. 

4. Can I cancel bookings made in the portal? 



Yes, but cancellation rules depend on airline or hotel policies. 

5. Is the Chase Travel Portal available 24/7? 

Yes, the portal is accessible 24/7 for booking and searching travel options. 

6. How do I get help with my booking? 

You can use online support or contact Chase Travel assistance for help. 

7. Can I track refunds in the portal? 

Yes, refund and credit updates may appear in your booking history or email notifications. 

 

Related Guides 
●​ How to Redeem Chase Ultimate Rewards Points Efficiently 
●​ Chase Sapphire Travel Benefits Explained 
●​ How to Cancel Flights and Get Refunds Fast 
●​ Best Credit Cards for Travel Rewards in 2026 
●​ How to Fix Chase Login Problems Quickly 
●​ Guide to Booking Cheap Flights Online 

 

The Chase Travel Portal remains one of the most powerful tools for Chase cardholders to 
manage travel and maximize rewards. With 24/7 access, flexible booking options, and 
dedicated support, it simplifies the entire travel experience from planning to post-trip 
management. 
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